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Every customer expects a level of customer service — ICTC
smile, be greeted, questions answered, parting Thank ——— "N N
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those basic service expectations. In this session, we BUSINESS CENTER® CHARTERED MEMBER
present the 10 principals of exceeding customer expecta-

tions. Funded in part through a cooperative agreement with the U.S. Small Business Administration.
Poneren s WBC programs and services are provided on a nondiscriminatory basis. Reasonable
accommodations for persons with disabilities and language assistance services for clients with
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